Hotel Car Charger — Terms and Conditions

Welcome to our electric vehicle (EV) charging facility. To ensure a safe and fair experience
for all guests, please review the following terms and conditions.

1. Eligibility and Access

o EV chargers are available exclusively for registered hotel guests and authorized
visitors.
o Use of the charging station implies acceptance of these terms.

2. Usage Guidelines

e Charging bays are allocated on a first-come, first-served basis unless pre-booked.
e Guests must follow all posted instructions and use the equipment responsibly.

o Please return charging cables to their holders after use.

e Maximum charging duration may apply to ensure availability for others.

3. Fees and Payment

o Charging fees (if applicable) are displayed at the station or available at reception.
e Payment must be completed via approved methods before or during charging.
e Opverstay charges may apply if vehicles remain connected beyond the permitted time.

4. Safety and Liability

o Guests are responsible for ensuring their vehicle is compatible and in safe working
condition.

o The hotel accepts no liability for damage to vehicles, loss of data, or personal injury
resulting from misuse or equipment failure.

o The hotel is not responsible for power outages or service interruptions beyond its
control.

5. Conduct and Compliance

e Tampering with or misusing the charging equipment is strictly prohibited.

e Any damage caused by negligence or improper use will be charged to the guest’s
account.

o Unsafe or unlawful behavior may result in denied access and notification to
authorities.

6. Monitoring and Data

o Charging sessions may be monitored for safety, billing, and operational purposes.
e Any personal data collected will be handled in accordance with our [Privacy Policy].

7. Changes and Termination

o The hotel reserves the right to suspend or terminate access to the charging facility at
any time.

o Terms and conditions may be updated periodically. Continued use implies acceptance
of the latest version.



